
FAQ on Directory Information 

Here is some information that students may ask about the release of their directory information.  
Directory information may be released, without written consent those items that are specified as 
directory information.  

What is “Directory Information”? 

Information contained in an education record of a student that would not generally be considered 
harmful or an invasion of privacy if disclosed.   

What type of educational record information is contained in the release of directory 
information? 

The students name, address, telephone listing, student’s college e-mail address, phone listing, 
date and place of birth, major field of study, grade-level, enrollment status (e.g., undergraduate, 
full or part-time), dates of attendance, participation in officially recognized activities, and sports; 
weight and height of members of athletic teams; degrees or certificates, honors and awards 
received; and the most recent educational agency or institution attended.    

In what circumstances can student directory information be solicited and by whom?  

Federal law allows the information to be release to anyone seeking information that is contained 
in directory information.  The college requires that the request be in writing to the Office of the 
Registrar.   

Are students required to participate in directory information releases? 

No, students have the right to withhold directory of information. Students are given the 
opportunity to opt out of the disclosure each semester by completing the Request to Withhold 
Disclosure of Directory Information.  The student must complete the request no later than 15 
days after the start of the academic semester. The request will remain on file for the academic 
year and students will need to complete new request the following fall semester.   

Who generally submits requests for access to directory information? 

Public or private institutions such as other community colleges, four-year universities, all branches of the 
armed services, or any other public or private service agencies ( e.g. scholarship and academic clearing 
houses), and any sporting information outlets. 

If I opted out of directory information and leave school and are no longer in attendance may JJC 
disclose the directory information? 

No, JJC is required to honor the eligible student’s request to opt out of the disclosure of directory 
information made while the student was in attendance, unless the student rescinds the opt out request. 

 



Where can I view the current FERPA information?  

You can access the current version of FERPA documents at:  

 FERPA Information 
 Request to Prevent Disclosure of Directory Information (PDF) 
 Student Request to Inspect and Review Educational Records (PDF) 
 Student Request for Formal Hearing (PDF)  

You can also review Federal FERPA and Directory Information at FERPA Frequently Asked 
Questions 

Is there any benefit to disclosing this personal information? 

That is a personal decision weighed by the individual student.  This information is used by 
various parties that may offer opportunities to the student that might not otherwise be known to 
the student.   


